HP SUPPORT ASSISTANT

INSTANT SUPPORT ON YOUR PC

KEEP YOUR PC UP TO DATE AUTOMATICALLY.

We all know that installing the latest available updates for our PC helps maintain its security and performance. We just need to
remember to do it. Thankfully, HP Support Assistant does it for you by automating the update process.

Follow these directions to initiate automatic updates and receive alerts, or to modify the original selection you may have made
during the initial set up of your PC.

Step 1

* From any HP Support Assistant screen, click the Settings
button.

Step 2

* On the Health Analysis screen, select Check and install
updates automatically to have all important and recommended
updates installed automatically.

* Click Apply.
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THINGS TO KNOW

* Important updates are typically related to security issues or problems with a software application or driver.

* Recommended updates are typically related to new software features or improvements.

* If you select the box labeled Check all updates, but install only important updates automatically, you will be notified of all HP updates
(important or recommended) available for your computer; important updates will be installed automatically, but you will need to install the
recommended updates manually.

* If you select the box labeled Check all updates but let me decide which ones to install, you will be notified of all HP updates (important or
recommended) available for your computer, but you will need to install all updates manually.

* If you select the box labeled Do not check for updates, you will not be notified of any HP updates. As a result, you may not be aware of
important security updates, software patches or service alerts for your computer.

* HP Support Assistant 5.0 and later versions require Microsoft .NET Framework 3.5.

* HP Support Assistant needs a valid Internet connection to check for updates.

© Copyright 2011 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. Disclaimer: The HP
Support Assistant screens shown may not match the screens displayed on a customer’s computer as variations will occur based on the HP Support Assistant
version. HP recommends using the latest HP Support Assistant version that is available through an HP update (for users who have agreed to receive updates
from HP) or a product support page (for users who have not agreed to receive updates from HP).
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