
INSTANT SUPPORT ON YOUR PC 

HP SUPPORT ASSISTANT: CONVENIENT. AUTOMATED.  
FOR THE LIFE OF YOUR PC.

HP Support Assistant makes it easier than ever to own and use your personal computer. Part of HP Total Care 
services and support, this simple software application comes pre-installed on your Microsoft® Windows® 7 PC.1 
It helps you maintain your PC and resolve problems through automated updates, built-in diagnostics, and a 
choice of assistance options.

Keep your PC running at its best.
•	Receive software and driver updates from HP and choose to have them installed automatically.
•	Let HP Support Assistant monitor the overall health of your PC and suggest actions to maintain  

its performance.
•	Troubleshoot problems on your own using built-in diagnostic tools and resources.

Save time with one-stop support.
•	Get answers and solutions your way with a choice of help options.
•	Contact your local support center, and for better assistance send PC data2 to a technician.
•	Get one-click access to support tasks and notifications in your taskbar. 

 

Watch a video and learn more about HP Support Assistant at 
www.hp.com/go/hpsupportassistant.

1 HP Support Assistant was previously installed on select PCs with Microsoft Windows Vista®.
2  The data transfer feature is available on select PCs and in select areas.
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