
Adobe® Photoshop® (B,I,A)

Adobe® Photoshop® Elements 3.0 (B,I,A)

Ahead® Nero 7.5.9A (B,I,A)

AVG® Free Edition v7.1.407 (B,I,A)

Intervideo® WinDVD v7 (B,I,A)

Microsoft® Access Database (B,I,A)

Microsoft® Communicator (B,I)

Microsoft® Excel Spreadsheet (B,I,A)

Microsoft® Office 2007 (B,I,A)

Microsoft® Outlook 2007 (B,I,A)

Microsoft® Outlook 2007 with 
Business Contact Manager (B,I)

Microsoft® Powerpoint (B,I,A)

Microsoft® Publisher (B,I,A)

Windows® Basic File Backup and Restore (B,I,A)

Windows® Parental Controls (B,I,A)

Windows® Sync Center (B,I,A)

Windows® DVD Maker (B,I,A)

Windows® Mail (B,I,A)

Windows® Media Player 11 (B,I,A)

Microsoft® Word 2007 (B,I,A)

Sonic® RecordNow Plus 7.3 and above (B,I,A)

Windows® Live Messenger v8.1 (B,I,A)

ZoneAlarm® Pro v60.667.000 (B,I,A)

B = Basic
I = Intermediate
A = Advanced 

With HP SmartFriend, you get fast, friendly answers to your
software questions for PCs running Windows Vista.™ We’re
ready to help you do what you want to do with these PC
software programs—at the levels specified.

HP SmartFriend.
Your own personal help desk.

With HP SmartFriend you have a certified HP Total Care 
expert at your fingertips, any time, day or night. 
Call 1-866-234-1377 to purchase this service today.
Additional software titles will be included as they become available.
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